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proving practice and support in order to improve quality of life

Is present in service w
orking alongside the sta� team – modelling good support, observing and coach

in
g 

improves the quality of what we do (Beadle Brown et al, 2015)

to ensure high quality,
person-centred support     

that improves quality    
of life, by helping sta� 

provide the right 
kind of support.

Practice 
leadership

Quality 
of life

WHY?

PAUSE!

GREAT!

higher 
levels of job 
satisfaction 
(Deveau and McGill, 2013)

get more contact 
time from sta� 
(Beadle Brown et al, 2015)

receive 
better quality 
active support 
(Beadle Brown et al, 2015)

spend more time 
doing things we enjoy 

(Beadle Brown et al, 2015; Bould, 2016)

less stress 
and better work 

experiences  

(Deveau and McGill, 2013)


