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So how do we put the guidance into 
practice, to make sure we’re using the least 
restrictive option?



What are restrictive practices?



Are you asking the individual to do something they don’t want to do?

OR

Are you stopping them from doing something they want to do?

If the answer to either of these questions is ‘yes’, 
then you are using restrictive practices!!



Are you asking the individual to do something they don’t want to do?
OR

Are you stopping them from doing something they want to do?

NO – I’m supporting 
them to do what 
they want to do!

Great!  

Carry on!

YES! Why? RISK

To self?
To others?

To environment?

What is the 
least restrictive 

option?

Can the person 
consent?

Yes
If they consent, go 

with the least 
restrictive option

No
Do they have 

Capacity?
Yes

They have the 
right to make an 
unwise decision

Assess A Best Interest 
meeting/discussion is 

required



You need to be able to show that you’re 
using the least restrictive option

• Risk Assessments

• Consent

• Capacity Assessment

• Best Interest Decisions

• Reducing Restrictive Practice Plan

Positive Behaviour

Support Plan



What does the individual think? 

Remember, if they have capacity, they have the right to make unwise decisions.

Identifying and Managing Risk

Key questions to consider:

 What is the worst that could

happen in this situation?

 Who is at risk?

 When does the risk occur?

 Where does the risk occur?

 Why does the risk occur?

What are the options available to minimise the risk?

• List all the possible solutions

• Be creative in your approach to risk taking

How can you make it happen?

Which is the least restrictive option? – choose this one!

What is the next step towards reducing restrictions? –
how will you work towards this?



Make it 
safe! What is the 

least restrictive 
option?

What are the 
options?
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Crisis

Debrief Update plans

Review risk 
assessments

Staff 
training

Adapt 
environment

Consent / 
Capacity

Managing a crisis




