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Hello and Welcome to another edition of 
Advocacy News  

 

Despite considerable progress in the way society supports people with learning 
disabilities, there still remain very clear inequities and exclusion for people with 
disabilities.  That means we have to work hard to improve the quality and quantity 
of the services that are available to people with learning disabilities across all 
sections in society.  The articles show how vital advocacy is and how important it 
is that funding for this work continues.  We must not lose sight of the people we 
support and the best ways of supporting them.  Let us know what you think by 
responding to the articles in Advocacy News. 

In this Issue:  

Bexley and Bromley – Autistic Spectrum Disorder Pro ject 

East Lancashire Advocacy – Advocacy; Getting the Me ssage Across 

Cornwall People First – Moving Forward Project 

Dorset People First 

Advocacy is Advocacy and People are People 

Wyre and Fylde Advocacy Service – Advocacy and Tran sition 

A Smooth Transition 

East Cheshire Advocacy – A Life Changing Partnershi p 

Speak Out in Hounslow – Targeting Volunteers from A sian Communities 

Recent Government Documents 

Advocacy Policies 

One day Training Events / Letters Page 

British Institute of Learning Disabilities 
Campion House, Green Street 
Kidderminster, Worcestershire  
DY10 1JL 
Tel: 01562 850251/01562 723010  
Fax: 01562 723029    
Telephone or e-mail the Advocacy department on: 
Tel:  01562 723027 
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a.rafique@bild.org.uk j.badger@bild.org.uk s.bendikas@bild.org.uk Marksbild@aol.com  
m.smith@bild.org.uk  j.griffiths@bild.org.uk  
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A life-changing partnership 
 
Written by Lucy Willder, East Cheshire Advocacy. 
 
Jo was 23 when we first met her. When encouraged, she had a great sense of 
humour and enjoyed having a laugh. Sadly, this wasn’t the norm. Jo usually felt 
low, lacking in confidence and undervalued, as well as feeling lethargic and 
unwilling to participate in day-to-day activities. 
 
Jo lived in a chaotic household, which put her at risk physically, and she was 
beginning to believe all the negative things that were said to her by her family. 
She tried going to a day centre to occupy her time, but mostly elderly people 
attended it and – unsurprisingly – she soon grew disinterested. The social worker 
was not much help – she had virtually washed her hands of Jo, seeing her as 
someone who would never stick at anything so not worth the effort. 
 
Despite all this negativity, it turned out that Jo still had goals, but no 
encouragement or support to achieve them. Jo was interested in working, she 
was interested in moving away from her family and living more independently, 
she wanted to make friends and she wanted to feel valued. 
 
Kat came to us as someone who was interested in supporting our charity and 
had many creative ideas of how to do this; however entering into a long term 
citizen advocacy partnership was not among those ideas. She liked problem 
solving, she liked immediate results, and through her work with a local company 
she felt she might be able to raise funds for us. In the first few months, Kat was 
an enormous help in many of her chosen ways, but every time we considered 
who to match Jo with, it was always Kat who sprung to mind. They lived close to 
each other, had many things in common and we thought that their personalities 
would click. Eventually we broached the subject with Kat, and to our immense 
surprise, she agreed to give it a go.  
 
Kat and Jo’s first meeting went well – they hit it off immediately. Within a couple 
of weeks they were meeting socially without any support from us. The first thing 
that Jo and Kat began work on was Jo’s desire to move out of home. Kat did a lot 
of research, finding out who to apply to, how points systems worked and what 
benefits could be claimed, and at the same time worked with Jo on what she 
really wanted: did she want to live very local to her family, or would she like to 
live in a bigger town? Did she want to share or live alone? What modifications 
would need to be made to a house, so that Jo could live there safely and 
comfortably? It turned out that Jo would have to go on a waiting list, which 
seemed to be a good thing as it gave them both time to work on skills that would 
help once Jo moved. 
 
Jo also asked Kat to arrange a meeting with her social worker. Although nothing 
new came out of this meeting, and Jo was left feeling low, Kat was now better 
informed and able to support Jo in how she was feeling. The social worker left 
social services fairly soon afterwards and Jo and Kat have been doing just fine! 
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Another major issue in Jo’s life was that she did nothing with her time. Together, 
Kat and Jo slowly started investigating local opportunities. With Kat supporting 
her, Jo had the confidence to apply for voluntary work in her town. Knowing that 
she had someone with her, speaking up for her and helping her to ask all the 
right questions, meant that Jo was eventually confident enough to join in with the 
voluntary gardening work on her own.  
 
Already we could see clearly that having 
someone choosing to spend time with her, 
supporting her and listening to her was 
having a vast impact on Jo. The next thing 
they chose to do was attend the monthly 
advocacy group for young people. At this 
group, Jo and Kat would seriously consider 
all the different topics we worked on, as so 
many things were relevant to Jo’s life. Jo 
also took an interest in other people in the 
group, made some new friends and was 
really supportive towards other people who needed a bit of extra help. Kat would 
support Jo in these new friendships and perhaps take a few people to the pub 
once the group had finished.  
 
Jo and Kat’s next challenge was to take part in a “Listen to Me” course at the 
local college. This course was all about making choices and discovering what 
people really wanted in life. Yet again, Jo was wonderfully supported by Kat, and 
excelled at this course, making many new friends along the way. We attended 
her presentation evening, and the highlight for me was that Jo’s mother and 
grandmother decided to take an interest and support her. Jo’s mother said, “Kat 
has turned Jo’s life around. Where everyone else has failed, Kat has motivated 
Jo to try new things and stick at them”.  
 
Jo is now on the Princes Trust course and again was supported through the 
decision-making and application process by Kat. Jo did not have to attend any 
interviews alone, and with Kat speaking up for her she managed to get a place. 
One of the things suggested was that prior to the course, Jo needed to work a 
little on her fitness. So they started swimming together and going to the gym. 
This shows motivation that Jo never had before. And the greatest challenge of all 
was that Jo needed to get the bus twice a day, every day, on her own. Slowly but 
surely, Kat gave Jo all the support she needed to familiarise herself with the 
route, how to get to the bus stop, working out how to pay for the ticket and where 
to get off. This has given Jo yet another boost of confidence and is another step 
closer to independence. 
 
There was no crisis and no critical problem to solve. Yet Jo’s life, previously 
miserable, is now positive and happy. They have a lot more work to do, but 
already, Jo is a completely different person. This is 100% due to the hard work 
she has done with her advocate, Kat. 
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Targeting potential volunteers from Asian 
Communities. 
 
 
Written by Saboohi Bukhari.  
Citizen Advocacy Project Worker at Speak Out in 
Hounslow.   
An Advocacy project for adults with learning 
disabilities. 
 
 
The London Borough of Hounslow is home to a range of 
people from different cultural backgrounds.  At Speak Out 
in Hounslow we were conscious of this during our recruitment of volunteers and 
aware that we needed to attract volunteers that are reflective of the whole 
community. To date 44% of all enquiries that come in are from people from an 
Asian background. This article looks at some of the ways we have targeted our 
recruitment to reach people from Asian communities. 
 
One of the more successful contacts we made was with the local volunteer 
bureau. Through them we were made aware of events specifically aimed at 
supporting people from Asian communities. It was worthwhile having a stand at 
these events not only for recruitment purposes, but also to build up contacts with 
other professionals working with the Asian community. One such contact was a 
DJ of a local Punjabi and Urdu radio station where we are currently in discussion 
about delivering a programme on disability and how the local community can get 
involved.  
 
Our materials were not translated due to time restrictions and cost, but this was 
not as essential because I speak 2 of the main Asian languages and this allowed 
me to speak to those interested and translate the materials we had on display on 
the spot. I would recommend translating your main display leaflet though to grab 
people’s attention, but unless you want to recruit volunteers who can not speak 
English, it is not worth translating your information leaflets. 
 
Our local volunteer bureau has a national volunteering website called www.do-
it.org where  you can search for organisations in your area that provide support to 
specific ethnic groups that you might want to target. If you don’t have this, it’s 
worth asking them for a list of organisations aimed at supporting people from the 
minority community you wish to target, which you can then link in to.   
 
One of the advantages we found of linking up with these types of organisations is 
that their newsletter usually has contact details of other projects that provide 
services to the same client group.   We have sent volunteering leaflets to all of 
the organisations we are linked with to display on their premises and are looking 
to write an article about who we are and what we do emphasizing the 
volunteering opportunities we have on offer. 
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Another good contact we made was with one of our Asian volunteers who 
informed us of a cultural event taking place. It’s a good idea to ask existing staff 
or volunteers who are Asian and live locally to ask the local religious 
establishment or community centre they know or attend to put up some leaflets. 
We have found that rather than just sending out blanket leaflets to faith centres, 
it’s a good idea to offer to pop down and explain how the scheme can benefit the 
community. If the management understand what it is, it will sell better, and 
ensure coverage inside the centre, or a mention to a congregation of people. 
 
If you would like further information about our recruitment techniques please 
email me at saboohi@speakoutinhounslow.co.uk 
�

�
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Letters Page 
�

We would welcome any comments, letters or ideas that you might have for the 
Newsletter.  You are even welcome to send in poems or drawings. 

Haiku 

Disability, 

Understand, have compassion 

Give choice, be open 

 

 


