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Who is training for? Staff working with service users who experience social, emotional and 
behavioural difficulties  

Accredited Courses Staff training course – social, emotional and behavioural difficulties   

General Approach to Teaching Physical Interventions 

Physical interventions are taught as part of a programme rooted in understanding and working with service users 
whose behaviour may challenge us. It emphasises our duty to meet their needs and keep them safe. The legal 
context and relevant guidance is examined and there is training in developing and using primary and secondary 
intervention strategies which meet individuals’ needs. Physical interventions are always a last resort. They are 
taught where a clear rationale has been developed and only those techniques which directly relate to behaviour are 
taught within any commissioning organisation. 

Relevant Training Topics 

  Rationale for training 
 

  Physical Interventions – Law and Policy 
  

 Assessment and assessment tools 
 

 Challenging Behavior 
 

 Primary Interventions 
 

 Secondary Interventions 
 

 Documentation and monitoring  
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