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Organisation Partnerships in Care: Learning Disability Service  

Tel: 01379 646172 

Fax: 01379 646179 

Email: dkitchen@partnershipsincare.co.uk 

contact: David Kitchen  
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Norfolk. 
IP22 4BE 

PI System/model  General Services Association  

geographical area 
covered 

Training only provided to Partnerships in Care: Learning Disability Services  

Who is training for? Adults with Learning Disability and Dual Diagnosis 

Accredited Courses Seven day ‘Management of Violence and Aggression course for new employees’ 
 
Two day ‘Refresher course on the management of violence and aggression’ 
 

General Approach to Teaching Physical Interventions 

1- The importance of creative engagement with service users to develop greater personal involvement in 
their care through joint working and care planning 
2-Training emphasises the need to provide planning for a hierarchy of interventions to achieve safe care 
through the least invasive form of intervention 
3-A focus on understanding the needs and motivations of people who might show aggressive behaviours. 
4- Training highlights the specific needs of service users who have a Learning Disability 
5- Encouraging course participants to view incidents of potential aggression from the service user’s  
perspective, and therefore, addressing the underpinning needs and motivations of that person 

Relevant Training Topics 

1-Management of Violence and Aggression: Underpinning theory and proactive/re-active intervention 
strategies 
2- Underpinning knowledge for safe practice  

 Legal and ethical Issues 

 Gender and culture Issues  

 Care planning, 

 Vulnerability factors,   

 Post incident support 

 Incident management frameworks 
3- Personal safety awareness 
4- A range of breakaway & physical intervention techniques designed to address varying levels of risk 
presentation 
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