
Person centred 
positive behaviour 
support
Conference:
27 November 2009 – venue to be confirmed, Midlands

Events and learning opportunities 2009–10

www.bild.org.uk/events

Please see our website for a full  
and updated listing of our events

www.bild.org.uk/events

Reducing restrictive practice and promoting 
positive support for people whose 
behaviour organisations find challenging



9.30 Registration and refreshments

9.45 Welcome and introductions
Sharon Paley, BILD Development 
Manager – Positive Behaviour 
Support

10.00 Get to know me and we  
all have a better life –  
person centred thinking  
and positive support
Ken Holland, BILD Development 
Manager – Better Lives

10.45 Parent perspective
Challenging Behaviour Foundation 
(tbc)

11.30 Refreshment break

12.00 Supported living services 
for people who challenge 
services
Andy Callow, Eden Supported 
Living

12.45 Lunch

1.30 Workshops choice of 1 – 3

1. �Is your practice driven  
by your values? 
Ken Holland, BILD 
Development Manager –  
Better Lives

2. �Parent perspective 
Challenging Behaviour 
Foundation (tbc)

3. �PBS for people who 
are seen to challenge 
services – an independent 
supported living providers 
journey 
Eden Enhanced Supported 
Living

2.30 Refreshment break

2.45 Workshops choice of 1 – 3 
As above at 1.30

3.45 Plenary and close

Programme:
Delegate Fees
Book online at www.bild.org.uk or please 
photocopy and complete one form for each place.

BILD membership  
number or details:

If you wish to claim member’s discount please quote your 
membership number or details. If you do not know it or wish  
to become a member please contact us.

	     	 Total

Members
£105.00 + VAT*

Non members
£135.00 + VAT*

Discounted fee*
£55.00 + VAT*

Grand total plus VAT*
*VAT charged at rate applicable  
at time of booking

Terms and Conditions
Price includes lunch and refreshments throughout the 
day and a comprehensive delegate pack.

*Discounted fee
Unwaged individuals, family carers or enablers,  
personal assistants, CIL’s; small voluntary organisations 
with no more than 5 paid members of staff.

Cancellations
Cancellations must be made in writing and the following 
charges will apply:

1 month prior 	 £25.00
1 month - 1 week prior 	 Half fee
1 week or less 	 Full fee

The cancellation charge will be enforced but we are 
happy to accept substitute delegates.

NB If you require an overnight stay please contact us  
and we can provide details of local hotels.

A one day event that will enable 
practitioners to explore a range 
of related topics from varying 
perspectives. Positive Behaviour 
Support isn’t just fashionable 
terminology – it is an approach that 
is evidence based and can achieve 
real change and outcomes. It is 
a positive alternative for those 
people who may at times have 
exhibited behaviour that has 
challenged services. 

This event will highlight the 
experiences of individuals, families 
and professionals and enable 
delegates to explore how to put 
theory into practice. The day will 
use real life examples to explore 
how we can support people and 
work with them to improve the 
quality of their lives. The day will 
place emphasis on the importance 
of communication, relationships 
and valuable experiences for 
supporting people to develop and 
progress.

This will be an opportunity to 
hear from professionals and 
carers who have experience in 
the field and will share practice 

ideas, problem solve and share 
ideas. A real opportunity to share 
practice, experience and discuss 
practical steps one can take in 
supporting people. This event will 
enable delegates to take away real 
solutions for practice challenges.

Aims

•	 �Highlight the BILD mission
•	 �Highlight the values base 

and communication and 
relationships as the basis for 
positive behaviour support

•	 �Discuss the human rights 
approach to therapeutic 
behaviour support

•	 �Explore practice issues
•	 �Discuss practice examples

Who should attend

Families and professionals who 
would like an opportunity to 
focus on real life experiences and 
discuss practice. In the main this 
event will be of interest to those 
supporting and working in services 
for young people in transition and 
adults who have an intellectual 
disability.

At the time of going to press, this programme was deemed 
to be correct. However, we reserve the right to alter or cancel 
any part of the programme due to unforseen circumstances.

Person centred positive behaviour support

•	�We are committed to 
promoting good practice in 
services through the provision 
of high quality and best value 
information and training.

•	�To enhance the learning 
experience and complement 
the learning materials, we 
will make relevant BILD 
publications available for 
purchase as part of the event.

•	�All our trainers are 
experienced practitioners 
and experts in their field of 
learning disability.

•	�Where possible, all our 
programmes will be mapped 
to knowledge requirements 
for NVQ Health and Social 
Care core or option units at 
Level 3.

BILD’s quality 
commitment



Please see our website for a full  
and updated listing of our events

www.bild.org.uk/events
Conference: Person centred positive behaviour support mini conference

Send your completed booking form to:
Will Nicklin, BILD, Campion House, Green Street, 
Kidderminster, Worcestershire DY10 1JL
Tel: 01562 723010   Fax: 01562 723029 
E-mail: learning@bild.org.uk

Title (Mr/Mrs/Ms/Dr/Prof)

First name

Surname

Organisation

Address (for correspondence)

Tel no	 Fax no

Delegate e-mail

Additional needs (inc. dietary/access/communication)

	 Please debit my credit card
		  Mastercard	 Maestro	   Visa	  Eurocard	 Delta

	 Card no

	 Security no		       (Last 3 digits on back of card)

	 Expiry date			   Issue no		         (Maestro only)

	 I enclose a cheque
	 All cheques should be made payable to BILD

How did you hear about the conference?
	 direct mail	 word of mouth	      website

other

	 Please invoice
	 include invoice address if different from above

Booking Form

Can we use your details to send you other information 
on BILD events and services? 	 	 YES	 NO

British Institute of Learning  
Disabilities
Campion House 
Green Street,  
Kidderminster 
Worcestershire DY10 1JL
Telephone: 01562 723010
Fax: 01562 723029
Website: www.bild.org.uk
Registered charity No. 1019663

Positive behaviour 
support – leading  
the way and reducing 
restrictive practice
Annual Behaviour Support 
Conference
6 – 7 May 2010
Dublin, Ireland

Visit website for more  
details.


