"Excellent tutor. Huge amount of knowledge gained, and great discussions giving us
new perspective and information."
"I’ve learned new ways of working with our clients through a greater understanding of
communication and new perspectives - from trainers with a bit more experience and
inspiration."

Effective Communication
‘Communication is vital to us all as human beings. It enables us to socialise with
others and make sense of what is going on around us. If we cannot speak,
understand words or read and write very week we are often excluded unless others
around us are prepared to change’
‘Communicating effectively with people with a learning disability’, BILD 2011
Our Effective Communication training identifies practical ways of supporting
communication with people with learning disabilities and explores why, what and
how people communicate.

Programme
BILD’s Communication programmes explore why, what and how people
communicate. They examine the effect of the environment on communication, and
the role of the communication partner.

BILD Training: Effective Communication

Participants will learn about practical ways in which they overcome barriers to
communication with people with learning disabilities.
In addition to the one day programme ‘Introduction to effective communication’, BILD
offers programmes which offer an in depth look at one particular aspect of
communication:





Sensory approaches to communication
Visual approaches to communication
Communication and behaviour
Autism and communication

These programmes can be adapted to meet the specific needs of staff in your
organisation, contact us to discuss what you are looking for and how we can help
provide that for you.

Certified for your Continuous Professional Development
This training has been CPD Certified. Attendance will allow you to gain CPD points
towards your Continuous Professional Development requirements.

Find out more
To book this training or to discuss how it can be adapted for your needs, please
contact Jackie Pountney or Emma Loft on 0121 415 6970, or email
learning@bild.org.uk
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